RevisedOctober2014
Dealer Service Instructions for:

Safety RecalNd/ NHTSA3/-252
Rear StructuraReinforcement

NOTE: An additional labor operation has been addedtt® recall that includes
additional labor time to remove the aftermarket trailer hitch, if required.

Models

199371 1998 (ZJ) Jeep Grand Cherokee

IMPORTANT: Some of the involved vehicles may be in dealer used vehic
inventory. Dealers shouldcomplete this recall service on these vehicles befoje
retail delivery. Dealers should also perform this recall on vehicles in for seryic
Involved vehicles can badetermined by using the VIP inquiry process.

Subject

The reawvehiclestructureon aboutl,4930000f the above vehicles majlow fuel
leakage during certain logpeed collisions.Fuel leakage in the presence of an
ignition source can result in an underbody fire.

Repair

Vehicles equipped with an aftermarlaatfactory installedrailer hitch must have
the hitch inspected arat replaced. Vehicles without a trailer hitch must have a
trailer htch installed toimprove incrementally the performance of the vehicle in
certain types of low speambllisions
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Parts Information

Part Number Description

CBXTN451AA Trailer Hitch Package(MSQ =7)
Each package contains the following components:

Quantity  Description

1 Hitch, Trailer

4 Nut and Washer
4 Stud

2 Bolt, Hex Head

Each dealerto whom vehicle in the recall were assignedll receive enough
Trailer HitchPackages to serviabout20% of those vehicles.

NOTE: A trailer hitch wiring harness is not included and/or part of the
installation of the trailer hitch assembly.

CBXTN452AA Trailer Hitch Bolt Kit (bolts missing)
Eachkit contains the following components:
Quantity  Description

4 Nut and Washer
4 Stud
2 Bolt, Hex Head

SPECIAL NOTE: There are a small number of trailer hitch packages
(CBXTN451AA) that may have been built without providing the necessary
bolts to install the trailer hitch. Order the above Trailer Hitch Bolt Kit
(CBXTN452AA) only if it is determined that the bolt package is missing from
the trailer hitch package.
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Parts Information

CBXTN454AA Thread Repair Kit
Each package contains the followicgmponents:
Quantity  Description

1 Bit, 27/64 Cobalt Drill
1 Tap, 1/2- 13 Taper
2 Bolt, Hex Head (1/2 13 x1.625)
Part Number Description
04318032 Compound, Thread Locking
NOTE: Thread Repair kit CBXTN454AA will be supersedal to
CBXTN454AB in the near future. The ori

have thread locking compound on the bolts. TheewA ABo0 kit wi | | [
bolts with thread locking compound already applied to the bolt threads.

I f the AAAO BG32threadlocking eothpound mhisstibe applied to

the boltthreads. Thr ead | ocking compound is not
being used.

Part Number Description

6826662AA Label, Trailer Hitch

68264812AA Bracket, 7-Pin Trailer Hitch Wiring Connector
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Special Tools

The following special toos are required to perform this repair:

U 2015800140 Clearance Gaugeet(Figure 1)
u 2019700230 Induction Heating Too{Figure 1)
U 2019900230 Replacement Induction Heating Tool Colil Kit

NOTE: If a replacement coil is required, an induction heatingtool coil kit can
be ordered at dealer expense. To order calB55-2982687 or go online to:
www.MoparEssentialTools.comand dick on Equipment Catalog. Then enter
item number in the search boxor go to Collision Repair / Miscellaneous.

NOTE: Each involved dealer receivedone Induction Heating Tool, free of
charge, through Mopar Essential Toolsin July of 2014. Aditional Induction
Heating tools can be orderd at dealer expense.

Figure 11 Special Tools
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Service Procedurel

A. Inspect Vehicle

1. Inspect theaear of the vehiclefor collision damage:

U If there is no collision damage, continue to Step 2 of this procedure.

U If there is minor collision damage, but no apparent frame damage, continue
to Step 2 of this procedure.

U If there iscollision inducedframe damage, the recall cannot be completed
until the collision damage is repaire@ontinue with Sectioid. Document
Corrosion and/or Collision Damage

NOTE: The cost of collision damagerepair is the responsibility of the
vehicleowner.

2. Inspect for a trailer hitch:

U If the vehicle is equipped with &actory installed trailer hitch (looks
identical toa CBXTN451AA replacement hitch)ontinue withSection G
Install Trailer Hitch Label .

U If the vehicle is equipped with aftermarket trailer hitch , continue with
Section B: Measure and Inspect Aftermarket Trailer Hitch.

U If the vehicle does not have a trailer hitcbhntinue withSection C: Inspect
Frame Rails for Corrosion.



Safety RecallN457 Rear Structural Reinforcement Pageb

Service Procedure (Continuec

N

B: Measure and Inspect Aftermarket Trailer Hitch

1. Lift the vehicle on an appropriate hoist.

2. Using Special Too2015800140abeled ZJ) measure thelearance between the
fuel tank and the aftermarket trailer hitohthe three locations referenced in
Figure 2

U If there is adequate clearance between the fuel tank and the aftermarket
trailer hitch(Figure 2) continue with Step 3 of this procedure.

U If there is inadequate clearance between the fuel tank and the aftermarket
trailer hitch,continue withSection C: Inspect Frame Rails for Corrosion

CHECK FOR CLEARANCE
BETWEEN THE TRAILER HITCH
CROSSBAR AND FUEL TANK IN

THESE LOCATIONS (NOTE:

THAT THE TOOL ENDS ARE
MARKED TO INDICATE WHICH

END TO USE IN A GIVEN

LOCATION)

FUEL TANK

Figure 27 Check Clearance between the Aftermarket Trailer Hitch and Fuel Tank
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N

Service Procedure (Continuec

3. Inspect the aftermarket trailer hitch for sharp edges and/or corners that could
puncture the fuel tank in the event of a rear end collidtagure 3)

U If there are no obvious sharp edges and/or corners on the aftermarket trailer
hitch, continue withSection G Install Trailer Hitch Label .

U If there are sharp edges and/or corners on the aftermarket trailer hitch,
continue with continue with Section C: Ingect Frame Rails for
Corrosion.

s

TRAILER HITCH |

CROSSBAR

INSPECT THE AFTERMARKET TRAILER
HITCH FOR SHARP EDGES IN THESE
AREAS BETWEEN THE TRAILER HITCH
R\ CROSSBAR AND THE FUEL TANK

Figure 31 Inspect Aftermarket Trailer Hitch
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Service Procedure (Continued)

C: Inspect Frame Rails for Corrosion

1. Lift the vehicle on an appropriate hoist.
2. Inspect theear right and lefframe rails for corrosio(Figure 4)

U If there islittle or no corrosiorof the frame railglevel 1 or 2) continuewith
Section D. Install Trailer Hitch .

U If there islight (level 3)to medium(level 4) corrosionof the frame rails
(Figures 5 and 6)but no perforation of the frame rail metegntinuewith
Section D. Install Trailer Hitch.

U If there is heavy corrosion and/or perforation through the framés)rail
(level5 corrosion) the recall cannot be completed until the corrosion
damage is repairedFigure 4) Continue with Section H. Document
Corrosion and/or Collision Damage.

NOTE: The cost of the corrosion damage repair is the responsibility of
the vehicleowner.

WK 2
| CORRODED FRAME
RAIL SURFACE

Figure 41 Heavily Corroded Frame Rail (Level 5 Corrosion)
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Service Procedure (Continued)

Figure 57 Level 4 Corrosion

Figure 61 Level 3 Corrosion
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Service Procedure (Continuec

N

D. Install Trailer Hitch

1. If equipped remove and
discard the aftermarket trailer

hitch.

2. If equipped, remove and
discard the recovery bracket
andor shipping bracket located
on the right and/or left rear
frame rail(Figure?).

3. For vehicles with damaged
trailer hitch mounting studs,
continue with Step 3a of this
procedure

Figure 71 Recovery Bracket

For vehicles without damaged
trailer hitch mounting studs, continue with Step 4 of this procedure.

a.Using twol2 mm x 1.75 nuts, double natch ofthedamageariginal stucs
and remove thetudsfrom the frame rafls) (Figure8).

NOTE: If any studs and/or
bolts are corroded in place
use the induction heaing
tool (special tool
2019700230) to heat the
bolt/stud to aid in removal.
Follow the instructions
provided with the induction
heatng tool to operate the
induction heating tool safely
and effectively.

TWO REAR-MOST
LOCATIONS

FRAME RAIL

TOP NUT

A

BOTTOM

‘ NUT

STUD '
FLAT END
DOWN

WRENCH ON TOP NUT TO
REMOVE, ON THE
| BOTTOM NUT TO INSTALL
LTI TN

b. Using Mopar Penetrating
spray, apply penetrating spra =~ *
to the six trailer hitch
mountingbolt/studholes on the
frame rails.

Figure 81 Frame Rail Studs (left side shown)
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Service Procedure (Continuec

N

10.

11.

c.Using al2mm x 1.75tapered TRAILER HITCH

tap, chase the threads in all s
trailer hitch mounting
bolt/studholes on theear
frame rails.

CAUTION: Be sure to
lubricate the thread tap with
cutting-oil.

d. Install new studs in the two /
rearmost mounting holes in | TRANSMISSION

. . JACK
the right and left frame ralil
(Figure8). Figure 97 Install Trailer Hitch into Position

e. Using the double nut method, tighten tbar studs ta80 ft. Ibs. (108 N-m).

With the help of an assistant, place and secure the new trailer hitch onto a
transmission jack.

Using the transmission jack, raise the trailer hitch into posfiayure9).
Install thefour trailer hitch mountingiutsonto the studshand tight.

Install the two mounting bolts and tighten thenbdt. Ibs. 88 N-m).

CAUTION: If either of the two trailer hitch mounting bolt holes strip-out
before reaching the proper tightening specification, continue with
SectionE. Thread Repair.

If all bolts achieve the proper tightening specification without stripping
out, continue with Step8 of this procedure.

Tighten the mountingtudnuts to55ft. Ibs. (74N-m).
Remove the transmission jack.

For vehicleswith trailer hitch wiring , continue withSection F. Trailer Hitch
Wiring.

Continue withSectionG. Install Trailer Hitch Label .



